[lonanHs cokMBayeM 3BEPHEHHSI Ta TEPMIH HOTO PO3TIISLY

1. o ¢inaHcoBoi ycTaHOBU
Anpeca 11 TOaHHS 3BEPHEHbD:
49000, JIninporeTpoBchbka 001., M. JlH1po, [1leBueHKIBChKUH p-H,

Byi1. CiuoBux ctpunbiis, 0ya. 20, KC «Coros-/uimpo»

TepMmiH po3rIsay 3BepHEHHS - HE OUIBIIIE OJTHOTO MICSIIA 3 JTHS HOTO HAJIXOKCHHS.

3aranpHUN TEPMIH PO3TISAY 3BEepHEHHSA ( y pa3i WOro MPOAOBXKEHHS, SKIIO B
MICSIYHUN TEPMiH BHUPIIIUTHA MOPYIICH] Yy 3BEPHEHHI MUTaHHS HEMOXKJIMBO) HE MOBUHEH
MIEPEBUIIYBATH 45 KaJeHIApHUX JTHIB.

2. lo HarrionanebHoro 6anky YkpaiHu:

[lepenik KOHTAKTHUX JIaHUX PO3MIIIEHO B PO3UIl "3aXHUCT MpaB CIOXKUBa4iB" Ha
cTopiHIll 0(IlIHOTO IHTepHET-TIpeicTaBHUIITBA HallioHanbsHOoro 0aHKy YKpaiHu.

Tepmin po3riisiay 3BepHEHHS - HE OUTbIIE OJHOTO MICSIIS 3 THS HOTO HAJAXOXKECHHS.

3aranpHUM TEPMIH PO3IJSAY 3BEpHEHHS ( Yy pas3l WOro MNpOAOBKEHHS, SKIIO B
MICSYHUNA TEPMIH BUPIMIUTHA MOPYUIEH] Y 3BEPHEHHI MHUTAHHS HEMOXJIMBO) HE MOBUHEH
nepeBUILyBaTH 45 KaJleHIapHUX JIHIB.

[TocunmanHss Ha po3Ain  «3BEepHEHHS TpoMajsiH»  OQIIIAHOTO  IHTEPHET-
npeacraBHUITBAa HalionansHOro 0anky Ykpainu:

https://bank.gov.ua/ua/consumer-protection/citizens-appeals




